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Participant Information Sheet 

RESEARCHERS:   
This research is being conducted by Professors Bruce Smyth (College of Social Sciences, Australian National 
University [ANU]), Jason Payne (Criminology & Social Policy, University of Wollongong), Drs Leanne Smith 
(Law School, University of Exeter), Genevieve Heard and Glenn Althor (Relationships Australia), and Michelle 
Irving (College of Social Sciences, ANU). 
 
PROJECT TITLE:  
Post-separation parenting apps: Practitioner survey 
 
GENERAL OUTLINE OF THE PROJECT:   
 
Description and Methodology: There is an increasing number of smartphone apps designed for parents who 
don’t live together, regarding care and management of their children. This study seeks to understand 
whether such apps can benefit separated families, and under what circumstances those benefits or risks 
would be most likely to arise. We are seeking your views about, and any experience of, such apps by clients.  
 
Participants: 350: solicitors, barristers, mediators and Family Court Advisers who are members of Resolution, 
National Family Mediation, the Family Mediation Council, Cafcass/ Cafcass Cymru, Relationships Scotland, 
CALM Scotland, and the Family Law Association are being invited to participate.  
 
Use of Data and Feedback: The survey data will be presented at UK conferences and published in journal 
articles. A summary of the research findings will be available here 
 
Project Funding: The study is funded by the Australian Research Council (LP200100413). 
 
PARTICIPANT INVOLVEMENT 
 
Voluntary Participation & Withdrawal: Participation in this project is voluntary. Participants may, without any 
negative consequences, decline to take part, refuse to answer any question, or withdraw from the research at 
any time during the survey.  
 
What does participation in the research entail? Participants will be asked to complete an online survey about 
their experience, knowledge, attitudes, and understanding of post-separation coparenting smartphone apps. 
Questions will draw on both existing and hypothetical experience, and so are relevant to those with and 
without current experience of any such apps. Some basic demographic information will also be sought.  
 
Location and Duration: The survey can be completed on a computer, tablet, or smart phone at your 
convenience. This one-off survey will take approximately 12 minutes to complete.  
 
Risks: Although the survey is anonymous, there is risk of third party identification in verbatim text options and 
you should not to say anything that could cause yourself or others harm or embarrassment. 
 
Benefits: There is increasing app availability, awareness and potentially pressure on professionals to 
recommend one or more apps to parents who have separated and are caring for shared children. This survey 
will provide valuable insight into what practitioners do and don’t currently know about coparenting apps. It is 
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a step towards building a knowledge base to inform which app features are best or least suited for different 
types of post-separation families. This information will benefit family law practitioners seeking to make 
evidence-based recommendations to their clients. 
 
Confidentiality: No identifying information (e.g., names, positions, etc) will be collected (i.e., the survey is 
anonymous).  All information will be treated in strict confidence as far as allowed by law. Please ensure that 
any information in the open text portions of the survey respects client confidentiality and does not include 
any identifiable information. 
 
Privacy Notice: The University of Exeter processes personal data for the purposes of carrying out research in 
the public interest. The University will endeavour to be transparent about its processing of your personal data 
and this information sheet should provide a clear explanation of this. If you do have any queries about the 
University’s processing of your personal data that cannot be resolved by the research team, further 
information may be obtained from the University’s Data Protection Officer by 
emailing informationgovernance@exeter.ac.uk or at http://www.exeter.ac.uk/ig/ 
 
Moreover, Australian privacy law requires us to tell you how the Australian National University handles your 
private information. You can ask for more details of that or how you can find out what information – if any – 
we have about you, and to fix it if it is wrong. 
 
Data Storage: Survey data will not contain names or addresses or other readily interpretable identifiers. 
Electronic records will only be stored under secure password protected conditions at the ANU and University 
of Exeter. On completion of the project, de-identified data will be stored with the Australian Data Archive 
under restricted access (for use by other researchers only with the Primary Investigators’ permission). 
 
Queries, Concerns and Contact Information: 
If you would like more information, please contact Dr Leanne Smith: 

Email: L.Smith9@exeter.ac.uk 
Telephone: 01392 724975  

 
Or the lead Chief Investigator in Australia, Professor Bruce Smyth 

Email: bruce.smyth@anu.edu.au 
Telephone: + 61 2 6125 3302 (AEDT) 

 
Ethics Committee Clearance: The ethical aspects of this research have been approved by the ANU Human 
Research Ethics Committee (2021/426) and accepted by the Research Ethics Committee of the University of 
Exeter. If you have any concerns or complaints about how this research has been conducted, please contact: 

Ethics Manager  
The ANU Human Research Ethics Committee  
The Australian National University 
Email: Human.Ethics.Officer@anu.edu.au 
Telephone: +61 2 6125 3427 (AEDT) 


